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Re:  Mohave Electric Cooperative Customer Education Programs on AMI Metering,
Docket No. E-00000C-11-0328

Dear Sir/Madam:

The following comments are provided by Mohave Electric Cooperative, Inc. (“Mohave”)
regarding Mohave’s Customer Education Program on AMI Metering.

Mohave was included in comments filed collectively on behalf of the Cooperatives by
Grand Canyon State Electric Cooperative Association. Mohave is supplementing the
Cooperatives’ comments to provide comments and positions on issues or proposed rule changes
in this docket to address Mohave’s unique circumstances.

Background

Mohave, with the encouragement of federal and state regulators, began installing
Advanced Meter Infrastructure (“AMI”) devices in November 2010 because of the benefits and
cost savings to their members. Mohave’s AMI meters communicate through Power Line Carrier
(“PLC”) and do not use radio frequency. All meters historically, and AMI meters currently,
produce electric quantity and quality data and do not collect personal data beyond the utility
meter. These comments will briefly discuss Mohave’s comprehensive historical and on-going
customer education efforts on AMI meters. Mohave’s specific customer education efforts are
attached to these comments. Mohave’s broad and frequent customer education efforts have
resulted in an educated customer base and the receipt of few complaints or expression of concern
from Mohave members about deployment of AMI meters. Mohave has also received letters from
members in support of AMI. Copies of these letters in favor of AMI are also attached.
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Mohave currently has 31,000 AMI meters installed, or 89% completed. The remaining
4,000 meters will be installed by the end of 2012.

Customer Education Programs on AMI Meters

Mohave developed and began immediate implementation of its member education
program on AMI metering in June 2010, six months before beginning any meter exchanges.
Member education efforts are ongoing and updated in response to member questions. Generally,
these education programs have included AMI articles in newsletters, bill inserts, web-site
education and Q&A regarding AMI, AMI presentations and booths at cooperative annual
meetings, press releases, separate mailed letters, community discussions, and demonstrated
support by Mohave management and staff in direct individual communication with members.

Since the March 23, 2012 ACC Open Meeting, Mohave has continued its AMI education
efforts by providing more and updated AMI education by all the methods described above.
Mohave has four member meetings scheduled for the summer of 2012.

Conclusions

Mohave developed and began immediate implementation of its member education
program on AMI metering in June 2010, and began meter exchanges in November 2010.
Mohave’s AMI meters use PLC communications not radio frequencies. These AMI investments
have been encouraged by state and federal regulators to improve the quality of and lower the cost
of service for all members.

We urge the Commission to consider the results of Mohave’s AMI customer education
programs in effectively limiting and resolving the number of customer complaints that Mohave
has received regarding AMI meters.

Given the misunderstanding and misinformation that is evident from the public
comments in this docket, Mohave respectfully suggests the Commission focuses on ensuring
AMI customer education programs, similar to what has been implemented by Mohave, rather
than focusing on an opt-out policy.

Sir}cerely,

ulsdg WMWZ v

For the Firm

Original and thirteen (13) copies
filed this 15™ day of May, 2012,
with Docket Control.

File: 1234-028-0008-0003; Desc: 12 05 14 Mohave Comments on Customer Education on AMI; Doc#: 128006v1
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